PPG network
Notes of meeting held on Tuesday 10 December 2019 in York House,
Twickenham
Present:
Name
Bonnie Green
Elizabeth Bowen
(EB)
Diane Arnold (DA)
Moira Gould
Hugh Rogers
Tony Briggs

GP practice
Hampton Wick
Surgery
Hampton Medical
Centre
Broad Lane
Acorn Practice
Hampton Hill
Medical Practice
Hampton Medical
Centre

Name
Terry Worster (TW)

GP practice
Park Road

Paul Pegden Smith
(PPS)
Pat Jones
Margaret Dangoor
Chris Manning

Cross Deep Surgery
North Road Surgery
Sheen Lane
Park Road

Kingston and Richmond CCGs:
Attracta Asika (AA), Head of Primary and Urgent Care; Dr Graham Lewis, Chair Richmond
CCG; Caroline O’Neill (CON), Senior Engagement Manager (chair); Rachael Swan (RS),
Engagement Coordinator, (notes).
IG Health:
Umar Sabat (US), Director of IG Health.
1.0
Welcome and apologies
Sue Smith (SS), Lay member for PPI; Alison Young (AY), Hampton Hill Medical Centre;
Maggie Ennis (ME), York Medical Practice; Alexander (PA), York Medical Practice; Wilma
Vlok (WV), Parkshot Practice; Michelle Finch (MF), Seymour House Surgery.
2.0
2.1

Notes from previous meeting
Minutes accurate.

3.0
Matters arising
3.1
RS updated on the introduction of DoctorLink in Richmond. The connection issues
between GP IT systems and DoctorLink have been resolved and the roll out to practices is
being planned by Richmond GP Alliance (RGPA) and the DoctorLink implementation team.
This includes staff training and the distribution of materials.
3.2
CON highlighted that the PPG survey to GP practices will be re-circulated in the new
year.
3.3
PPG reps were asked to contact the CCG if they are interested in being involved in
developing a patient and public engagement approach to support place in Richmond with
the CCG and health and care partners.
3.4
It was agreed that the CCG would hold a log of recommended guest speakers for
PPG events. PPG reps to share speaker recommendations with CCG to include on register.
3.5
CON shared winter materials which have also been shared with practices.
Opportunity for PPGs to work with practices to promote winter messages to patients
including how to stay well, which services to use and getting the flu vaccine.
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4.0
Social prescribing
AA updated on how social prescribing is developing in the borough.
Questions and comments from PPG reps:
 Concern around capacity of one link worker per PCN. It was noted that from April 2020,
PCNs could be given further funding from NHS England to recruit more link workers.
 Concern there is not enough people with the right skills nationally for the link worker
roles. It was noted the recruitment and management of link workers locally will be led by
RUILS.
 PPG reps commented that a link worker is a highly skilled role and asked if there was a
standard person specification. AA confirmed that NHS England had produced a standard
specification to be used nationally.
 It was noted link workers will complete one week of training in January and will continue
training and development once in post. There will also be a link worker network.
 PPG reps were concerned about the amount of time for training if link workers are to in
place for February 2020.
 PPG reps suggested that Richmond should learn from other areas and that new link
workers should shadow link workers already in place e.g. in Merton as part of their
induction programme.
 There was concern that link workers will not be aware of all the services available locally
to signpost to – role includes linking in with community groups not just use the Directory
of Services (DoS).
 Raised issue of funding for services and activities signposted to by link worker.
 If signposting activities cost how will they be funded? Noted this is in discussion.
 Wanted to understand how patients access social prescribing? AA clarified that patients
will be able to be referred by their GP or other health professional; referred by a
community service (e.g. voluntary and community sector organisation) or self-referral.
 Communication messages need to be realistic and manage expectations.
 How will you educate people so that they visit their GP and not A&E? It was noted that a
communications plan for social prescribing will be developed. The current winter
campaign is also focusing on when to use services.
 How will you measure the success of social prescribing? One of the ways will be
measuring the reduction in the patients GP attendance.
 How will patient information be shared between services supporting an individual? A
patient will be asked for their consent for their information to be shared during their first
meeting with the link worker.
Action
CCG to share job description for social prescribing link worker with PPG reps.
Update on social prescribing following April launch.
5.0
Challenge of contacting practice patients about PPG events
US provided an overview on Information Governance (IG) and presented on working with IG
rules to contact practice patients.
Questions and comments from PPG reps:
 Is the GP practice system secure? US confirmed this and stated the system meet the
Data Protection Act 2018 guidelines.
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Patients may not want their information shared e.g. sensitivity around mental health?
It was confirmed that patients are automatically opted in as consenting to have their
information shared for personal care unless they have chosen to opt out.
It was confirmed that all GP practices should have a privacy policy/statement and
have this published on their website.
It was clarified that the right to be forgotten is dependent on the legal basis that the
information was collected and does not apply in healthcare if based on performing a
task in public interest.
Members questioned how PPGs could store member information. It was clarified that
member information will need to be separate from the practice system for e.g. a
secure excel spreadsheet. Suggestion for PPG reps to discuss this with their
practice.
Confirmed that GP practices should have an IG lead/IG champion (usually the
practice manager).
Members asked about contacting patients about PPG events. It was clarified
practices can contact patients if the event is relevant to their patient care.

PPGs and practices can contact DPO support about IG issues.
6.0
Update on South West London Integrated Urgent Care (SWL IUC)/ NHS 111
PPS who chairs the SWL IUC PPG, explained that the contract for Vocare (due to end in
October 2019 is currently being considered for extension.
PPG reps questioned if it is still planned for 999 and 111 services to be commissioned
together. CCG to clarify.
PPG reps to contact PPS if interested in more information on this work.
Action
CCG to confirm if 111 and 999 were planned to be commissioned together.

7.0

Feedback from Primary Care Commissioning Committee (PCCC) and next
steps for review of network representation at PCCC
BG provided an updated on the PCCC held on 3 December. Highlights included:
 Patients can now cancel weekend hub appointments and will receive a text reminder
about their appointment.
 NHS England funding for PCNs includes developing new ways to engage with the
local population and, implementing a patient feedback/PPG system across PCNs.
It was clarified that funding was per PCN rather than individual practices.
PCCC papers are available to view on the CCG’s website here.
8.0
Information sharing
8.1
Cross Deep Surgery
PPG has been in discussion with clinical lead for East Twickenham PCN about their
approach to communications.
8.2

Acorn Practice
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New members have joined the PPG recently. Practice held a presentation about PCNs with
practice staff, PPG reps and the clinical lead for West Twickenham PCN. The low uptake of
flu vaccine was highlighted (specifically in pregnant women) and wondered how to help
improve this – CCG to share feedback on flu vaccine with communications colleagues.
PPG reps were aware that there was low supply of flu vaccine in GP practices and
pharmacies in Kingston and wondered if this was similar in Richmond.
8.3
Hampton Wick Surgery
Highlighted that the Mayor joined patients at the Bushy Park 5k on 23 November and this
was published in the Richmond & Twickenham Times.
8.4
Hampton Medical Centre
PPG held an information event on type 2 diabetes which included a talk from Helen Church,
Lead Diabetes Specialist Nurse, at HRCH. PPG gave positive feedback on guest speaker
Helen. Practice contacted 600 patients about the event and around 18 patients attended.
8.5
Sheen Lane
Following merger with North Road Surgery, PPGs have decided to continue meeting
separately for the present and will consider working together in the future.
8.6
North Road Surgery
Practice will be moving to Levett Square on 13 December and will be open for patients on 16
December 2019. PPG is helping facilitate the move at both sites and will be holding a ‘meet
and greet’ during the first few weeks with volunteers. There will be an open house on 21
December. Highlighted that the new site has space for social prescribing activities.
CON requested that PPG reps take photos and a short write up of any activities they
organise so the network can keep a record of the good and varied work which the PPGs are
organising across the borough.
Action
CCG to check about GP practices and pharmacies running out of flu vaccination.
9.0
Any other business
9.1
GL highlighted the DataRich website as a useful resource of information about the
local population.
Action
CCG to share DataRich website.
10.0






Agenda planning
Update on urgent care/ NHS 111
PCNs – Q&A session with clinical leads
Social prescribing
Digital programmes
How to use social media to recruit PPG members

11.0 Date of next meeting
Tuesday 18 February 2020, The Salon, York House, Twickenham, 6.30 – 8.30 pm
Page 4 of 4

