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Executive Summary

Background:
To support patient and public voice in the CCG’s governance arrangements, it was
agreed that the PPG network would be represented on the PCCC to ensure a range of
views in its decision making. The PPG network representative also presents this
highlights report.
Purpose:
This report is a standing item at the PCCC to provide an overview of discussions at the
November 2019 PPG network to inform the committee’s work.
12 practices were represented at the meeting.
Reason for Committee Review: For information and discussion
Moving forward together in south west London
The CCG’s Managing Director for Kingston & Richmond CCGs attended the meeting to
update on the local health and care plan and proposals to move to one CCG across
south west London. PPG representatives raised the following:
Health and care plan
 Does the plan include actions and timescales? Noted some are included in the plan
– while others are still being developed.
 How will the plan be funded? Majority of the plan focuses on actions to transform
services using existing resources, with some new initiatives.
 Why is air quality is not included in the plan?
Moving forward together
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Are CCGs are funded according to population size? It was explained that funding is
influenced by local demographics (for e.g. age, deprivation, etc.) and using a
formula. The funding allocation is reviewed every three years.
How will community pharmacy be represented in the SWL CCG structure? It was
confirmed pharmacies will be represented in the new borough based Primary Care
Management Group.

Place
 PPG reps asked if there will be an independent chair for the Richmond Place
Committee and this was confirmed.
 How do you guard against subsidising other CCGs as part of SWL CCG?
 How much influence will local people have in decisions? It was suggested the
borough engagement group could be set up to review plans before decisions are
made at borough and/or place committee. More work needs to be done to think
through what patient and public engagement is needed to support new ways of
working.
 Why aren’t community health services not part of in primary care as they were
previously. It was highlighted that primary care networks will involve community
services and allow for more joint working.
 Identified possible opportunity for PPG to have a role in the new local Primary Care
Management Group.
PPG survey results
Senior Engagement Manager for Kingston & Richmond CCGs presented results from
the PPG survey undertaken in June 2019 with practice managers. PPG reps
disappointed with low response.
PPG reps asked if this could be circulated again to see if response improved and shared
with PPG to follow up with practice.
PCCC
Feedback from the last PCCC meeting was presented.
PPG reps raised the ongoing issue of not being able to cancel hub appointments at the
weekend as a contributory factor for DNAs and asked for an update on this.
Primary Care Networks
PPG reps asked if there would be enough people with the skills to cover new link worker
and other primary care roles. There was concern that additional training for new roles
would add pressure to GPs.
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PPG reps discussed the possibly merging PPGs within a PCN. It was felt that this may
be premature at this stage. However, the idea of PPGs working together to share ideas
and organise events etc. is something PPGs could explore.
Information sharing with PPGs
Cross Deep Surgery published latest practice newsletter which included the flu
vaccination to patients. PPG is discussing ways to help their practice promote
immunisation.
York Medical Practice PPG is postponing patient events until the PCN has been more
established, latest patient newsletter included information on flu and Healthwatch
Richmond’s guide to NHS, Care and Support. Also considering health walks and
opening up to other practices. Provided positive feedback on the support received from
practice manager in all aspects of York Medical Practice PPG.
Hampton Medical Centre PPG has also postponed organising patient events until PCN
has been established. Currently discussing plans for a therapy garden at the practice.
Parkshot Practice PPG is now displaying notes on PPG meetings on their practice
website.
Hampton Wick PPG held a patient event on mental health resilience with speakers
from Richmond Wellbeing Service. Around 40 people attended with positive feedback.
Practice has become a Parkrun Practice. Under this initiative, practice is organising for
staff and patients to take part in the Bushy Park 5k run/walk. Promoted via posters in the
practice and on the website.
Hampton Hill Medical Centre Highlighted PPG currently meets virtually and is looking
to recruit more members to be representative.
General
CCG will be sharing winter materials to practices over the next month and this was seen
as an opportunity for PPG reps to help promote winter campaign with their practices.
Positive feedback on West Middlesex University Hospital. PPG reps encouraged to
share feedback directly to the service.
Items for future meetings
 Update on urgent care from PPG rep
 Social prescribing
 Digital programmes
 How to use social media to recruit PPG members
 Primary care networks and including patient engagement

Page 3 of 5

Conflicts of Interest: None
Mitigations:
None
Recommendation:
The Committee is asked to:
- note the contents of the report and respond and/or agree actions as required.
- respond to if there would be enough people with the skills to cover new link worker and
other primary care roles
- respond to issue of not being able to cancel hub appointments at the weekend as a
contributory factor for DNAs.

Corporate Objectives
This document will impact on
the following CCG Objectives:

Risks
This document links to the
following CCG risks:

Mitigations



Enable local people, patients, carers and stakeholders
to have greater influence on the services we
commission and keep the patient voice at the centre of
what we do.

Failure to deliver effective patient and public engagement
(PPE)
This report and PPG network representation at the PCCC.

Actions taken to reduce any
risks identified:

Financial/Resource/
QIPP Implications

N/A

Has an Equality Impact
Assessment (EIA) been
completed?

An EIA is not required for this report. However, in
developing a PPE approach to primary care
commissioning due regard has been taken for those
groups who face specific barriers to participation in GP
services commissioning and how the CCG will consider
these groups when undertaking engagement.
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Are there any known
implications for
equalities? If so, what
are the mitigations?

N/A.

Patient and Public
Engagement and
Communication

This report is a PPE initiative and is produced with PPG
representatives.

Previous
Committees/
Groups

Committee/Group Name:
PPG Network

Enter any
Committees/
Groups at which
this document has
been previously
considered:

Supporting Documents

None.
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Date
Discussed:
Tuesday, 15
October 2019

Outcome:
This report provides a
summary of the PPG
network meeting.

