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Executive Summary

Background:
To support patient and public voice in the CCG’s governance arrangements, it was
agreed that the PPG network would be represented on the PCCC to ensure a range of
views in its decision making. The PPG network representative also presents this
highlights report.
Purpose:
This report is a standing item at the PCCC to provide an overview of discussions at the
November PPG network to inform the committee’s work.
Reason for Committee Review: For information and discussion
Ten practices were represented at the meeting.
1. NHS Long Term Plan
Dr Graham Lewis, CCG Chair introduced the NHS Long Term Plan and how it links with
primary care. Members raised the following:
 Asked how plans for digital working in primary care would fit with all practices
(e.g. what about differences in workforce?).
 Concerns over GP workforce – PPGs questioned whether 3.4% funding growth
included in the Long-Term Plan is sufficient for recruiting more practice staff.
 Is there enough capacity for MDT team meetings – is it time efficient?
 PPGs questioned whether community and social services was included in
funding plan for locality working. It was confirmed that services are not included.
 Positive feedback from Acorn Practice regarding locality working.
 Suggestion for PPGs to work together within primary care network. RGPA to
attend next PPG network meeting to discuss this.
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Asked if funding was included in the plan for funding for practice staff
development and marketing. It was confirmed that this is not explicit.
Questioned if there was a timeline for implementation for primary care networks?
It was confirmed that there isn’t a confirmed timeline yet.

2. Information sharing with PPGs
Sheen Lane planning an event on antibiotic resistance for practice patients on 15 May.
Cross Deep Surgery highlighted PPG group will be discussing prescribing and primary
care networks at its April meeting.
Parkshot Practice highlighted that practice is merging with Richmond Green Medical
Centre and both PPGs will be meeting.
Acorn Medical Practice GP practice manager has recognised the need to improve on
identifying young carers. PPG has been asked to write an article on the Royal College of
General Practitioners eLearning website about young carers project.
Broad Lane Practice is identifying ways to manage weekly appointments including
piloting Saturday morning appointments and introducing 24 and 48 hour appointments
to be booked in advance.
Hampton Wick Surgery considering holding an event on mental health resilience and
another on diabetes later this year. Currently analysing data from recent practice patient
survey.
York Medical Practice are planning another event in May. This event is called ‘Living
with Long Term Heart and Lung Conditions’ and includes outside speakers. A newsletter
is due shortly and is planned to include a brief description of pharmacy services.
Park Road PPG group has reviewed practice website – this was feedback at RGPA’s
website review session and to practice manager.
Hampton Medical Centre highlighted that over 70 people attended first practice talk in
January about keeping healthy and active in later life. Patients gave positive feedback
about receiving a text promoting this. However for its February event on health and
fitness the turnout was low. This may have been due to the practice choosing to
promote through posters in the practice rather than messaging patients direct. PPG is
currently organising talks for next six months.
General
Members discussed further the role and effectiveness of PPG network representation at
the PCCC and of the PCCC. It was felt by some members that the PCCC lacked
challenge and discussion therefore the patient voice may be better served in a forum
where there was debate and discussion as initiatives were developed. Members have
asked for more information on the governance structure behind the PCCC. Noted for the
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patient engagement team to seek further feedback from PPG representatives to review
the role of patient voice in CCG programmes of work and forums.
PPG network representatives commented on having the opportunity to read PCCC
papers earlier in advance of the meeting. It was also raised for PCCC to respond to
issues raised by PPG network representatives at following PCCC meeting.
PPG reps reported on attending RGPA engagement event regarding generic information
for a new practice website package for practices. It was noted that not many PPGs had
received information about this event from their practice. PPG reported on research
undertaken looking at all Richmond practice websites to identify common information.
The Richmond GP Alliance will be invited to the April meeting to discuss how primary
care networks are developing in the borough and what patient and public engagement
structures they will have e.g. what will this mean for practice PPGs.
Members showed interest in the suggestion of a meeting to network with PPGs in in
Kingston.
Key Issues:
List key points in the document that the Committee need to be aware of (Max 5):
1. PPG network representatives given opportunity to read PCCC papers earlier in
advance of the meeting if possible.
2. PCCC to respond to issues raised by PPG network representatives at the
following meeting.
Conflicts of Interest: None
Mitigations:
None
Recommendation:
The Committee is asked to:
 note the contents of the report and respond and/or agree actions as required.
Corporate Objectives
This document will impact on
the following CCG Objectives:

Risks
This document links to the
following CCG risks:

Mitigations



Enable local people, patients, carers and stakeholders
to have greater influence on the services we
commission and keep the patient voice at the centre of
what we do.

Failure to deliver effective patient and public engagement
(PPE)
This report and PPG network representation at the PCCC.

Actions taken to reduce any
risks identified:
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Financial/Resource/
QIPP Implications

N/A

Has an Equality Impact
Assessment (EIA) been
completed?

An EIA is not required for this report. However, in
developing a PPE approach to primary care
commissioning due regard has been taken for those
groups who face specific barriers to participation in GP
services commissioning and how the CCG will consider
these groups when undertaking engagement.

Are there any known
implications for
equalities? If so, what
are the mitigations?

N/A.

Patient and Public
Engagement and
Communication

This report is a PPE initiative and is produced with PPG
representatives.

Previous
Committees/
Groups

Committee/Group Name:
PPG Network

Enter any
Committees/
Groups at which
this document has
been previously
considered:

Supporting Documents

None.
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Date
Discussed:
Tuesday, 08
January 2019

Outcome:
This report provides a
summary of the PPG
network meeting.

