Community involvement group
Notes of meeting held on Tuesday 12 February 2019, The Salon Room, York
House
Present:
Name
Ravi Arora
Graham Collins

Organisation
EMAG
Richmond INS

Ravii Arora
Bruno Meekings
Mary McNulty

EMAG
RCVS
Richmond Users &
Carers group

Name
Bonnie Green
Mohammed
Ashrafi
Heather Mathew
Mike Derry
Bonnie Green

Organisation
PPG network
Richmond AID
Richmond CVS
Healthwatch
PPG network

Kingston & Richmond CCGs: Susan Smith (SS) (chair); Kathryn MacDermott (KMac),
Director of Primary Care & Planning; Caroline O’Neill (CON), Engagement Manager;
Rachael Swan (RS), Engagement Coordinator (notes).
1.0
Welcome and apologies
Apologies from: Graham Lewis (GL); Chair of Richmond CCG; Kathryn Williamson, RCVS;
Sophie Bimson, Community Links Richmond Council; Melissa Wilks, Richmond Carers; Paul
Pegden Smith; PPG network.
2.0
Minutes of last meeting
Minutes recorded as accurate.
3.0
Matters arising
3.1
KMac responded to actions from the NHS 111 item at October CIG meeting (see
item 4.1).
3.2
CON explained that she is currently in discussion about the appropriate approach for
understanding how local providers undertake public engagement and will update on this at
the next meeting.
3.3
RS updated on winter champion activities with the group and asked members to
continue sharing opportunities which winter champions could be involved in.
4.0
Primary care transformation update and the NHS Long Term Plan
KMac updated on primary care services including NHS 111, the NHS Long Term, digital
primary care, social prescribing and primary care networks.
4.1
NHS 111
KMac explained that South West London (SWL) Alliance are recommissioning the NHS 111
service and outlined that performance in south west London is rated the lowest in London. It
was suggested this may be due to issues with workforce.
It was noted that SWL Alliance are organising workshops for patients and the public
regarding recommissioning of the service. Contact details for information on these
workshops are included in the presentation.
1

Questions & comments
 Directory of Services needs to reflect local health and care services including
voluntary sector services
 How will the provider manage volume of calls regarding mental health issues? Noted
that clinical advice service will include mental health nurses and other health
professionals appropriate for the local population.
 Draft specification should be informed by patient and public engagement.
4.2
Digital primary care
Questions & comments
 How will patients with mental health issues reluctant for health professionals to have
access to their record be addressed? KMac explained access requires permission by
the patient for the health professional to access the patient record and that patients
can opt-out.
 Questioned whether potential barriers to signing-up to DoctorLink had been
considered (e.g. not being able to provide proof of identification). Need for promotion
which would encourage patients to sign-up.
 Is there a wider digital inclusion plan?
 Communication materials for Connecting Your Care are being distributed to local GP
practices. It was noted that materials would be shared with CIG members.
4.3
Social prescribing
Questions & comments
 Clarification required on whether CCG social prescribing element included in CILS
specification.
 KMac confirmed that the expectation is that both NHS and local authority can work
together to meeting requirements of long term plan and achieve health outcomes for
local population.
 Need to consider resourcing to ensure consistency in the service – including
resourcing services patients are signposted to. There is an expectation that the
voluntary sector will deliver for free.
 Social prescribing framework needs to be integrated with the NHS Long Term Plan.
 Will cancer services be included in social prescribing model?
 Need for patient and public engagement throughout procurement process.
4.5
The NHS Long Term Plan
Group raised concern over reduced funding to preventative services and commented on the
importance/need for peer support groups.
4.6





Primary care networks
Needs to be linked with social services and local council.
Voluntary sector organisations should be included as a Multidisciplinary Team
(MDT).
Members emphasised the need to have funding allocated to the voluntary sector to
provide support and take an active part in the primary care networks and MDT work.
Members questioned the communications and engagement for the networks and the
importance of involving all partners in order to get the model right for Richmond.
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Action
RS to circulate website for Connecting Your Care to CIG members.
5.0
Preparing for NHS England patient and community engagement indicator
assessment
CON outlined the process for NHS England patient and community engagement indicator
assessment for CCGs. CON asked members for suggestions of evidence of local
engagement CCG may not have thought of to be included in its submission.
6.0
Local health and care plan – update on health and care event and next steps
for engagement
CON updated on the development of Richmond’s health and care plan and the event held
on 19 November. It was noted that a discussion document will be developed with partner
organisations for publication March/April 2019 which will include targeted engagement with
groups likely to be impacted by the plan followed by final plan due to be published July 2019.
MD questioned if a report from the November engagement event will be produced. CON
stated that insight from the event will be reflected in the plan.
7.0
Feedback from south west London Patient and Public Engagement Steering
Group (PPESG)
BM feedback from the December PPESG. Discussions included the NHS Long Term Plan,
winter planning and local health and care plan event.
8.0
Early warning about local health services - feedback from CIG members
8.1
BM questioned development of CCGs mental health strategy. Agreed mental health
commissioners asked to attend the next CIG meeting to provide an update.
8.2
MA highlighted issues with obtaining relevant information from frontline workers and
emphasised on the importance of integrated working.
8.3
MD reported that Healthwatch Richmond’s workplan for 2019/20 will be available
shortly and a signposting directory due for publication end of February 2019.
9.0
Any other business
9.1
BM updated from January South West London Health and Care Partnership
Programme Board meeting:
 NHS Long Term Plan – need to identify areas for engagement which have not been
addressed. Raised concern over lack of reference to prevention and social care.
 Highlighted a clinically led conference will be held on 30 April about South West
London’s estate strategy.
10.0




CIG forward plan
Local health and care plan and NHS Long Term Plan
Mental Health services and planning
Outpatient transformation programme

Date of next meeting
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9 April 2019, The Salon, York House

11.30 am – 1.30 pm
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