Local GPs and pharmacists can be found on your
doorstep in Richmond. Find the service closest
to you by visiting www.nhs.uk or call NHS 111

A&E or 999

• West Middlesex University Hospital,
Isleworth, TW7 6AF T: 020 8560 2121
• Kingston Hospital NHS Foundation Trust,
Galsworthy Road, KT2 7QB T: 020 8546 7711

Minor Injuries Unit
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• Queen Mary’s Hospital, Roehampton Lane,
Roehampton, SW15 5PN T: 020 8487 6999

Teddington Walk-in Centre

• Teddington Memorial Hospital,
Hampton Road, TW11 0JL T: 020 8714 4004

GP

2014/15

Pharmacist
NHS 111
Self-care

working together – a healthier Richmond for everyone

NHS Richmond Clinical Commissioning Group
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Who we are

Health in Richmond

Richmond Clinical Commissioning Group (CCG) is an NHS organisation
made up of 28 GP practices and approximately 180 GPs in the borough
of Richmond.

More than 190,000 residents live in Richmond upon Thames, which is
the least deprived borough in London. The population is very healthy
compared to the national average.

We work together with our partners in the local NHS (including pharmacists
and hospitals), Richmond Council, local residents and community groups to
make sure everyone has the good quality health services they need, when
and where they need them.

Key fact:
Life expectancy higher
than London and England:
81.9 years for men
85.9 years for women

Our member GP practices have elected seven colleagues onto a governing
body to lead NHS healthcare commissioning in Richmond. Our governing
body members also include three independent lay members, the director
of adult & community servicesat Richmond Council, a registered nurse, a
hospital doctor, the chief officer and the chief finance officer.
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Richmond Lock Surgery
Kew Medical Practice
3 North Road Surgery
4 Barnes Surgery
5 Glebe Road Surgery
6 Essex House Surgery
7 	Sheen Lane Health Centre
(Johnson)
8 	Sheen Lane Health Centre
(Jezierski)
9 Seymour House Surgery
10 Vineyard Surgery
11 Paradise Road Practice
12 Parkshot Medical Practice
13 	Richmond Green Medical
Centre
14 Twickenham Park Surgery
15 Oak Lane Medical Practice
16 York Medical Practice

Acorn Medical Practice
Cross Deep Surgery
19 The Green Surgery
20 Jubilee Surgery
21 Crane Park Surgery
22 	Staines Road Medical
Centre
23 Woodlawn Medical
Centre
24 Fir Road Surgery
25 Broad Lane Surgery
26 Hampton Medical Centre
27 	Hampton Hill Medical
Centre
28 Park Road Surgery
29 	Thameside Medical
Practice
30 Hampton Wick Surgery
31 Lock Road Surgery
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Welcome from
Dr Graham Lewis, chair

England. This provides us with
an opportunity to ensure that
services in general practice
are responsive, high quality,
consistent and able to meet
rising demand.

Welcome to our second annual
report which sets out a snapshot of
our achievements in 2014/15.
This has been my first year
as chair of Richmond Clinical
Commissioning Group and it
has been an exciting time to
be in this role as the CCG
continues to evolve and mature
as an organisation.
Much of our focus this year
has been spent on developing
an innovative approach to
commissioning based on
outcomes rather than targets.
Outcomes based commissioning
(OBC) is an ambitious project
that aims to deliver community
services that are important to
service users and carers.
Ensuring that we work in
partnership for the benefit of our
patients is of vital importance to
the CCG. Our relationship with
the Council is strengthened
through the Better Care Fund,
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Dr Graham Lewis, chair
money used jointly by the CCG
and Council to deliver integrated
health and social care services in
the borough, particularly to frail
and elderly patients, who often
tend to be high users of services.
We have also been working
in close partnership with CCGs
across south west London as
part of the South West London
Collaborative Commissioning
programme and from April 2015
begun the joint commissioning
of primary care with NHS

Towards the end of the year
the Richmond GP Alliance, an
alliance of all the GP practices in
Richmond, was formed as a new
provider of healthcare services to
the local community. The Alliance
has begun working in partnership
with Hounslow and Richmond
Community Healthcare NHS
Trust (HRCH) and West Middlesex
University and Kingston hospitals
with the aim of providing services
as part of the new OBC contract.
The CCG supported the Alliance’s
bid for the Prime Minister’s
Challenge Fund. The bid, entitled
‘EASTIR: Extended Access and
System Transformation in
Richmond’ was successful and
the Richmond GP Alliance has
been awarded £2.605m to
address the issues of increasing
demands on GP services by
encouraging self-care, directing

patients to the right services at
the right time and extending
access times for both urgent and
routine care.
I am pleased and proud of the
many achievements the CCG staff
and members have delivered in
Richmond during the past year.
We have undertaken a great
deal of work to develop and
improve health and healthcare
services across the borough,
much of which you will read
about in this report.

Dr Graham Lewis, chair,
Richmond Clinical
Commissioning Group

Key fact:
63,000 residents have
one or more long-term
health condition
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Our vision

What we do

As a CCG we need to

The challenges we face

“Working together – a healthier
Richmond for everyone”

We plan, monitor and commission
(buy) most of the health services
Richmond residents may need.

• Make sure health services in
Richmond are high quality

• An ageing population with a
significant number of older
people living alone

• Improve the health and
wellbeing of the community
• Provide the best possible
patient experience
• Ensure choice, value for
money and high quality care

This includes:
• Hospital care (for example outpatient appointments, specialist
diagnostics and investigations,
and routine operations)
• Rehabilitation services – such as
physiotherapy and reablement
services
• Services to support people with
‘fully funded NHS continuing
healthcare’* (for example,
people with learning disabilities
or who are physically frail)
• Urgent and emergency care
(A&E, walk-in centre and minor
injuries unit)

Key fact:
5,762 residents
have diabetes
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• Community health services (for
example district nursing, health
visitors and podiatry)
• Services for people with mental
health conditions (for example
improving access to psychological
therapies)

*NHS continuing healthcare is free care outside of hospital
that is arranged and funded by the NHS for people
with a ‘primary health need’ and who have a complex
medical condition and substantial and ongoing care needs.

• Work with the community to
plan and improve services
• Have a good relationship
with the people who provide
patient care and other
organisations responsible for
local services like Richmond
Council and voluntary groups
• Make effective use of the
money we have been given

• An increasing number of
people living with one or more
long-term conditions creating
increasing demands on our
hospitals both in planned and
unplanned admissions
• A rising number of patients
with dementia-related health
problems
• Weight management in both
adults and children

Key fact:
3,300 primary school
age children are
overweight or obese

• Increasing emotional, selfesteem and wellbeing issues
in our school age population
• Low levels of childhood
immunisations needed to
protect all local children and
young people from serious
diseases such as measles
• Screening coverage of
eligible women for breast
and cervical cancers is lower
than the national averages
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Below are some of our biggest achievements for 2014/15

How we spend your money

• Investment in a 24 hour a day, seven days a week, liaison psychiatric
service at West Middlesex University Hospital

2014/15 Expenditure £m

		
Acute services

£m

%

114.4

54

• Development of a ‘no health without mental health’ workforce
programme in partnership with Richmond Council which is being
successfully delivered across four local boroughs, including Richmond.
The project aims to recognise, address and improve the mental health
of people with long-term conditions and has been nominated as a
national example of integrated patient-focused primary care

Mental health services

21.9

10

Community services

22.5

10

Continuing care

12.8

6

Other non-acute services

9.7

5

Primary care prescribing

21.6

10

• Introduction of a new model of care which puts GPs in charge of
patients with high level needs, so they can better access community
services and avoid emergency hospital admissions

Primary care other expenditure

3.7

2

CCG running costs

4.6

2

Other costs

2.4

1

• Improvement in our child and adolescent mental health services
by streamlining the referral process for professionals who have
concerns about a vulnerable child or young person. This stops
them being passed between agencies and provides better access
to the right support
• Enhancement of care and support for people with diabetes by
investing in local lifestyle programmes and ensuring patients receive
regular health checks to reduce the risk of serious complications.
We have also provided education events for staff who work with
patients who have the condition
• Development of a new approach to special educational needs
provision which places pupils at the centre of support offered
by introducing a single assessment process; local offer of services
and the option of a personal budget

8

TOTAL

213.6

The CCG has a combination of statutory targets and
national indicators to measure financial performance.
Achievement against these is shown below:
Indicator/Target

Target

Achievement

Planned surplus

£8.5m surplus

£8.5m surplus

Running costs less
than allowance

£5.2m

£4.6m

Quality, Innovationn
Productivity and Prevention
(QIPP) savings

95% of planned savings

75%

Number of invoices paid
within 30 days

95%

94%

Value of invoices paid
within 30 days

95%

98%
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Engaging patients, public
and local communities

Working in partnership

It is important to us that
patients, carers, local people and
others interested in our work
understand what we do and
how to get involved.
We hold public forums to ensure
local people have an opportunity
to hear about our plans for
local health services, meet with
governing body members and
ask questions.
We have a patient participation
group (PPG) network to bring
together representatives from
practice PPGs across the borough.
PPGs are made up of volunteers,
who meet on a regular basis to
discuss their GP practice services
and how improvements can be
made to benefit patients.

Healthwatch Richmond is
a statutory organisation
that champions the voice of
local patients, service users
and carers. We work closely
with them and they are
represented as a member of
our project groups, feeding
in the patient voice to the
commissioning process. They
also have a non-voting seat
on our governing body.

Key fact:
An estimated 17,000
adults in Richmond smoke

As a member of Richmond’s health
and wellbeing board we continue
to work with health and social
care partners including Richmond
Council, Achieving for Children,
Healthwatch and Richmond
Council for Voluntary Services to
deliver the borough’s health and
wellbeing strategy. We have also
established a joint commissioning
collaborative with the Council to
manage the commissioning of

adult health and social care and
children’s health services.
The six south west London CCGs
and NHS England, are working
together under the umbrella name
of South West London Collaborative
Commissioning. We recently
published a joint five-year strategy,
which sets out the direction of
travel for local health services and
what they should achieve.

Key fact:
Almost half of adults (approximately 65,000)
are estimated to be obese or overweight

Our community involvement
group (CIG) is a valuable source
of insight and input from key
voluntary sector and community
organisations about local patient
and public involvement in
commissioning.
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Our plans

Some of the ways we will do this

Our operating plan explains in detail our
goals and priority areas for the next year,
as well as covering our ambitions for the
future, which are:

• Integrate health and social care services and deliver better
outcomes that matter to patients and the people who care
for them

• Improving quality
• Improving access
• Innovation
• Value

Key fact:
One in six adults
(approximately
25,000) do less
than 30 minutes
of physical
activity a week

• Improve mental health support and enable people with
the condition to remain independent in the community
• Invest in better care for patients with cancer and support
for those living with and beyond the condition
• Launch our outcomes based commissioning model, which
demonstrates value for money and puts the patient at the
heart of decisions about their care
• Transform community support for people with learning
disabilities so they have more control and choice about their
care and can access local services more easily
• Make sure that clinical quality is routinely monitored and
reviewed in all the services we commission
• Help people to stay healthy, but if they are ill, make sure it
is diagnosed at an early stage and arrangements to manage
the condition are put in place as soon as possible
• Reduce the need for emergency hospital care by extending
access times for urgent and routine care
• Deliver a more comprehensive self-care management plan,
directing patients to the right services at the right time
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Registering with a GP
Although many people don’t
realise it, registering with a GP is
easy! Whether you feel ill or not,
it’s essential that you register with
a GP local to you.
Being registered with a GP means
that you have access to a doctor
24-hours a day, 365 days a year;
you will be invited to routine tests
or check-ups that you need; and if
you have an illness, you will have
access to on-going care and any
specialist treatment you need.
Simply contact a GP practice
close to where you live and ask
to register.
If you need help finding your
nearest GP practice, call NHS
England on 0300 311 22 33
or go to NHS Choices website
www.nhs.uk

Key fact:
1,093 residents
have dementia
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When your GP practice is closed
and useful contact details
If you need to see a GP when your
GP practice is closed, you should
telephone your GP practice and you’ll
be directed to the practice’s out of
hours service. You can also contact
NHS 111 at any time for urgent
medical advice or you can go to a
walk-in or minor injuries centre. These
services are often open for longer,
during holiday periods and you can
see a doctor or nurse even if you are
not registered with a local GP.
Minor Injuries Unit
Queen Mary’s Hospital
Roehampton Lane
Roehampton
SW15 5PN

Contact us
If you need urgent care visting
A&E might not be the fastest
choice for you. Ring NHS 111
or your GP who will be able
to advise you on where you
should go to get the care you
need in the quickest time. You
can also visit: www.nhs.uk to
find your local health services.

Don’t
go to A&E

You can find out more about the
CCG at www.richmondccg.nhs.uk
Follow us on Twitter
@NHSRichmondCCG
You can write to us at:
Richmond CCG
First floor
Civic Centre
44 York Street
Twickenham
TW1 3BZ
T: 020 8734 3000
PALS and complaints team
T: 020 8734 3001
Email: ricccg.richmondpals@nhs.net

T: 020 8487 6999
Teddington Walk-in Centre
Teddington Memorial Hospital
Hampton Road
TW11 0JL
T: 020 8714 4004

Don’t go to A&E if it’s not
a serious emergency
Call 111 for expert medical advice
www.notalwaysAandE.co.uk

A full copy of our annual report
and accounts is available on the
publications section on our website
www.richmondccg.nhs.uk
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