Appendix 12.4: Transformation Plan Focus Groups

September 2015
Target group: pupils attending schools in the borough of Richmond upon Thames:
Pupils from the following schools were involved in group discussions on Richmond upon Thames
proposed Transformation Plan
•
•
•
•

Richmond Park Academy
Teddington School
Waldegrave School
Orleans Park School

Questions for the workshop:
Q1 – what support do you think should be provided for children and young people early to prevent
mental health problems developing?
Q2 – what needs to be put in place to help children and young people get better access to mental
health services?
Q3 - what support do you think should be put in place to help vulnerable children and young people?
Q4 – who are the people in the children’s workforce that children and young people would find it
easiest to talk to and contact when help might be required?
Q5 – what are your top 3 priorities for improving CAMHS in the borough
Feedback from the young people
Q1 – what support do you think should be provided for children and young people early to prevent
mental health problems developing?
•

Education

Children at primary school should have mental health include in their PSHE curriculum. It is important
that children from an early age have an understanding of the concept of emotions and how they
reflect on how they/we feel and that some people don’t feel ok and that’s alright.
It is important that more is done to remove the stigma of mental health. Mental health is as important
as physical health and should be talked about in the same way.
Schools focus on bullying, drugs and sexual health but not mental health. Mental health needs to be
given an equal place on the PSHE agenda
Schools need better resources
More work needs to be done on raising awareness of the signs, symptoms and what young people
should do if they think they or a friend of theirs need help. Young people don’t know what to do so do
nothing
More effective signposting including a go to guide which has everything a young person needs to
know about available services – providing young people with choice
Posters, leaflets with all available services
Online– young people would like access to better and more on line information, signposting and
support.

Trained staff – including non teaching staff
Assemblies and workshops (compulsory) at school so that young people know the signs, symptoms
and what to do not only for themselves but also for friends and family who are showing signs of
mental health problems and also know the difference between stress, anxiety and depression and
when to get help
A better understanding of what the language around mental health means
Mentoring and buddying schemes in school
External speakers who have experience and expertise on the subject
Peer mentoring training in schools
Buddying
More work with parents – workshops, evening talks
Young people believe early intervention is really important but not currently a priority for schools or
the borough
The young people felt strongly that school curriculum/activity that focuses on mental health should be
compulsory for young people to attend. Optional workshops are not well attended. They want all
young people to attend workshops, assemblies …anything that educates, removes stigma etc should
be part of the curriculum as they feel bullying, drugs etc currently are. Young people believe mental
health has been side lined and not currently prioritised.
• Counselling
Easy access to confidential counselling is very important to the young people. Somewhere they can
go to with either early signs of depression or anxiety or when it has become more serious. A number
of the young people have used Off the Record, they didn’t know of anywhere else in the borough as a
go to place. They need somewhere that is/has:
▪
▪
▪
▪
▪
▪

Easy to access
Confidential
Non-clinical
Trained staff
Young people friendly
Non-judgemental/empathetic

Different support is needed for different young people so it is important that young people
have options. This was very clear from all the groups. Some young people would only speak to
someone they know whereas others would only talk to someone they don’t know, where it is
confidential and staff are trained
▪

Easy access to services is very important

▪

Better awareness of the service GP’s (surgery) offer to young people

Q2 – what needs to be put in place to help children and young people get better access to mental
health services?
▪

Better advertising –
school noticeboards
school websites
youth council websites

▪

better access to information through the above and also school assemblies. As one young
person said ‘we don’t read school bulletins or noticeboards, someone coming in to talk to us
has a much bigger impact’

▪
▪
▪

Support service at every school
Local support schemes to support early access to help
Easier access and quicker

Q3 - what support do you think should be put in place to help vulnerable children and young people?
▪

For those already engaged in the mental health services in the borough. Feedback is that
services are not connected, for example CAMHS doesn’t speak to schools. Services need to
connect and communicate to ensure that pathways of care are fluid, effective, efficient and as
easy as possible for the young person.

Q4 – who are the people in the children’s workforce that children and young people would find it
easiest to talk to and contact when help might be required?
•
•
•
•
•

Counsellors
Teachers, teaching assistants
Head of year
GP
School pastoral support

Training for the workforce so that support and advice and information is of a high standard and well
informed is a priority for young people. Currently young people don't think that school staff have the
expertise to support young people and the information and skills to signpost effectively
Q5 – what are your top 3 priorities for improving CAMHS in the borough
•
•
•
•
•

Raising awareness - education
Improving the quality of support that young people get when they ask for help including easy
access (time and location)
Prevention- this links in with education but in addition the young people would value school
workshops on relaxation, coping with stress etc
Early intervention - access to support early on to prevent situation/condition developing
Trained workforce

